Terms + Agreements for Princess Place PDK©

1. Acceptance of Terms:

By accessing and using the services or purchasing products from Princess Place PDK©
(hereinafter referred to as "we," "us,” or "our"), you (hereinafter referred to as "you” or
"user”) agree to be bound by these Terms and Agreements. If you do not agree with any

part of these terms, you must not use our services or purchase our products.
2. Services and Products:

Princess Place PDK© provides handmade self defense keychains and defense shards (Self
Defense kits). We reserve the right to modify or discontinue any product or service at any
time without notice. Please note: As each of our products is lovingly handmade, you might
notice slight differences in glitter patterns and overall appearance. These unique
variations make each item unique.

3. Orders and Payments:

e All orders are subject to acceptance and availability.

e Prices for products or services are subject to change without notice.

e Payment must be received in full before any product is shipped or service is
rendered.

e All payments are processed securely by Square.

e You are responsible for any applicable taxes or fees.

4. Shipping and Delivery:

e Shipping and delivery times are estimates and are not guaranteed.

e We are not responsible for delays caused by shipping carriers.

e Risk of loss and title for items purchased pass to you upon our delivery to the
carrier.

e International shipments may be subject to customs duties and import taxes.

5. Returns and Refunds:

e Our return and refund policy is as follows: Services rendered are non-refundable.
Any disputes regarding product quality must be submitted in email @



(support@princessplace.shop) within 3 days of serviceforder completion.
6. Intellectual Property:

e All content on our website, including but not limited to text, images, logos, and
designs, is the property of Princess Place PDK© and is protected by copyright and
other intellectual property laws.

e You may not reproduce, distribute, or modify any content without our express
written permission.

7. User Conduct:

e You agree to use our services and products for lawful purposes only.

e You agree not to engage in any activity that could damage, disrupt, or interfere with
our services or website.

e You agree not to post or transmit any unlawful, harmful, or offensive content.

8. Limitation of Liability:

e Princess Place PDK© shall not be liable for any direct, indirect, incidental,
consequential, or punitive damages arising from your use of our services or
products.

e Our liability shall be limited to the amount you paid for the product or service.

9. Disclaimer of Warranties:

e Our services and products are provided "as is” and "as available” without any
warranties, express or implied.

e We do not warrant that our services or products will be uninterrupted, error-free, or
meet your expectations.

10. Governing Law:

e These Terms and Agreements shall be governed by and construed in accordance
with the laws of [California/United States].

e Any disputes arising from these terms shall be subject to the exclusive jurisdiction
of the courts in [Los Angeles/California/United States].

11. Changes to Terms:



e We reserve the right to modify these Terms and Agreements at any time.
e Any changes will be posted on our website, and your continued use of our services
or products constitutes acceptance of the revised terms.

12. Contact Information:

e If you have any questions or concerns about these Terms and Agreements, please
contact us at:
o support@princessplace.shop

13. Severability:

If any provision of these Terms and Agreements is held to be invalid or unenforceable, the
remaining provisions shall continue in full force and effect.

By using our services or purchasing our products, you acknowledge that you have
read, understood, and agreed to these Terms + Agreements.
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